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Introduction

o Wealth of crisis management experience 

from near-20-year career in media

o Former reporter, chief sub-editor and 

Assistant Editor with daily newspaper

o Worked on incidents including:
o offshore fatalities

o murder

o civil unrest 

o corporate reputation challenges

o fatal offshore accidents 

o major local and national events
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INFOGRAPHIC HERE
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Some of our current ER clients
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Why does messaging matter?

o Speed of news

o The importance of protecting – and 

promoting – reputations

o Your response can make or break 

reputations

o Trust from stakeholders 

o Public’s appetite for news. Now

o Citizen journalism
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The seeds of a response

PEOPLE 

ENVIRONMENT

ASSET

REPUTATION
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People

o Reassure staff and relatives

o Act quickly

o Protect identities

o Use relationships
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“We can confirm an incident took 
place within the grounds of our 
Stonehaven branch this morning, 
which has sadly resulted in the 
death of a member of the public. 

“We are assisting police with their 
investigation, and there are no 
concerns for the safety of those 
who remain on-site.”
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“We are aware of numerous 
names circulating in relation to 
the incident in Qatar. One of those 
names is Dave Smith. While there 
is a person by the name of Dave 
Smith associated with the 
company, I can confirm he is not 
involved in this incident.”

(the name Dave Smith has been made up for the purposes of this example)
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Environment

o Clear

o Concise

o Compassionate

o Confident

o Credible
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The tendency of technical people 
can be to talk in technical 
language – our job is to be clear 
and concise, not confuse, so try to 
use simple, clear language 
wherever possible.

Known facts only. No speculation.
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Asset

o Be honest

o Prepare

o Reassure

o Protect
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Reputation

o Do as you say

o Traitors of Faithfuls?

o Be cautious
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And finally…

PREPARE

EXERCISE

ASSESS

RELAX
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For more information:

The end

Andy Groundwater

Head of Media Relations

andy.groundwater@fifthring.com

01224 628 088
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